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1.846.000 students have benefited from exchange and internship programs through the 
Erasmus student exchange program since 1987. According to the latest Erasmus statistics, the 
number  of students  who benefited  only from exchange programs was more  than 162.000 
during the period 2007/08 and shows an increase of 2,1% compared to the previous year. The 
number of students who are prospective beneficiaries of the exchange in mid-2009 is expected 
to reach 2 millions. Each year more than 180.000 students participate in the program in which 
figure  4000  higher  education  institutions  from  31  different  counties.  According  to  the 
European Commission, Erasmus Mundus helps promote European higher education around 
the  globe  as  well  as  intercultural  dialogue  and  the  sustainable  development  of  higher 
education in developing countries. In support of this opinion, there exist empirical studies that 
show the Erasmus program is an important  cultural  exchange instrument.  There are many 
studies showing that Erasmus students valued Erasmus’ contribution to personal development 
more  highly  than  its  contribution  to  academic  development.  Turkey,  having  joined  the 
program in 2001, has a share of 2.79% in student mobility with 4438 students as of academic 
year 2006/2007 for which the latest statistics are available. In this study,  the academic- and 
personal  development  expectations  of  408  students  who  have  benefited  from  Erasmus 
exchange program between academic years  2006/2007 and 2007/2008 have been compared 
with the level of satisfaction of these expectations after completing the Erasmus program. The 
Hacettepe University, where research has been carried out, ranks among the most important 
universities of Turkey with more than 26.000 students. In a survey conducted with students 
who have participated in the Erasmus program, a group of questions measures the academic 
expectations of students and the level of their satisfaction after the program. Similarly,  the 
effects  of the program on their  personal  development  have been evaluated by a group of 
questions. In consequence of the evaluation, it has been seen that the personal development-
oriented expectations  of the students who have participated in the Erasmus program were 
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higher than their academic expectations. In this study figure the demographic distribution of 
Hacettepe  University  students  who have  participated  in  the  Erasmus  program along  with 
measurements relating to their academic and personal development expectations as well as 
assessments regarding the degree of their satisfaction. 

Presentation type

Paper

Purpose of this paper 

The purpose of  this  study is  to  put  forth  that  there  are  elements  which  enhance  cultural 
interaction and personal development as much as academic elements in the expectations of the 
students  who  have  participated  in  the  EU  higher  education  exchange  program  Erasmus 
Mundus prior to the program and in their achievements after the program. Specifically, the 
purpose  is  to  show the  impact  of  the  Erasmus  Mundus  program on the  improvement  of 
students’  interpersonal  communication  skills  and  their  adaptation  to  different  cultures 
supported by fact-based data.
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Methods used for the study

The findings reached at  the end of the research are based on the data collected from the 
surveys conducted with 408 students who have participated in the Erasmus program. For the 
interpretation of the data, statistical techniques such as Pearson correlation, two-way ANOVA 
for independent samples and chi-square were used. These techniques have been applied by 
using the Statistical Package for the Social Sciences (SPSS) software.

Findings

According to the results of the research, 88% of the 408 surveyed students are undergraduate 
students. It has also been observed that the female students are more interested in the program 
with a rate of 72%. Following the evaluation of the data, it has been observed that the length 
of students’ exchange periods has an impact on their expectations and that as the duration of 
their stay increases, so does the rate of meeting their expectations. On the other hand, the 
relation between program types in which the students participate (BSc, MSc or PhD) and their 
academic expectations is observed to be meaningful. Many similar different findings will be 
treated in the presentation.

Importance and interest of the study

Among the limitations of this research is the fact that the survey data of 408 students over 502 
who have benefited from the Erasmus program between academic years 2006/07 and 2007/08 
is being treated. In terms of consistency of the research, it is thought to be beneficial to repeat 
it periodically each year. At the same time, it is thought that it would be important to carry out 
research to measure the personal and academic expectations of Erasmus exchange students 
who come to Hacettepe  University  to  study in  order  to  show how much of  the  program 
requirements are fulfilled by the University.
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Value of paper 

The study, in which the contribution of the Erasmus program to academic and personal 
development is presented with fact-based data, also aspires to encourage student exchange 
between LIS departments in Europe.
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